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ABSTRACT

" Although Blended Learning has already developed several years and became a
“successful method to improve the learning system of Higher Education Institutions
_ .('HEIs). The evolution of the information technology helps to improve the
" nfrastructure of the HEIs and helps to connect with updated and new technologies
_around the world. Without any doubt, many educational institutions are adopting and
~ implementing the Information and Communication Technologies (ICT) in their
__ éducational structure as they believe that it will add a value in their performance.
_.;_'Many universities are adopting blended leaming but still some of the countries do
t consider blended learning as an effective tool which means that blended learning
a'f_s-r;ot been accepted fully by the educational institutions around the world. In the
ntext of Pakistan, HEls are still following the traditional way of the education
system and they are not fully aware of the Blended Learning. The research gap
etween the researcher and the HEls is really big

In order to explore the level of awareness as well as thé perceived challenges of
blén'ded learning, the researcher chose to approach the qualitative case study to
'cd'r'd"_different group interviews as an input. Then, recorded interview will help to
] IySIs and process feedback from the participants and get effective output of
ble’nc_léd learning.

_né!ly, conclusion and recommendation will be provided after findings of this study.
Similarly, the study will also enrich the huge gap of the studies on Awareness of
Blended Learning and provide the platform for further studies that wilt relate when

the researchers will examine the Blended learning in Pakistan.
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Chapter 1. INTRODUCTION

: owadays, Information and Communication Technology (ICT) plays a vital role and
it has also provided the opportunities to educators around the world to harness and
';'_'édopt these technologies to enhance the higher education industry. This research
.w_au focus on Blended Learning of education industry in Pakistan. In Pakistan, Higher
Education Institutions (HEIs) are following the traditional learning system and
_rﬁéjority of teachers just walk into the class, holding the yellow notebook that has
been preceding by the previous teachers and following the traditional way of learning
nd the lecturer are guided by the readymade recipe book of scientific teaching
c:o._ce_pt (Oosman, 2014). The purpose of this study is to explore the level of
awarehess as well as the perceived challenges of blended learning in the Higher
uéation Institution (HEIs) in Pakistan and also compare the effectiveness of one
iversity that has been just implemented blended learning with the other
IV rsities that are not following the new learning system of education. The
g;{éiitétive case study will be used as the methodology in order to explore the level
of é__wareness of blended learning. Moreover, the interview under this method of
search shouid be conducted as a formal interview. Based on the findings, this
L_:dy'_.will add a value in the education industry of Pakistan to get aware the new
é'a”rhiﬁng system that shouid be embraced by the Higher Education institution (HEIs)
Eder to help the administrators and academic of the institutions of the Pakistan.

.0 Chapter Overview

 Chapter one highlights the overall insight of the research. It mainly focuses on the
g.f_l__indamenta! and statistics that is particularly related to the research topic. This
chapter also incltudes the Problem Statement which is determined by the Researcher
- énd will follow the Research Objectives and Research Questions that relate to the
- Research Problem. Moreover, this chapter includes the Significance of the
.' Research, Scope of the study and Limitations of the study.
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1 Background of the Study

rom the last two eras, technologies have a dominant impact on all aspects of the
vidual's life and society (Gisbert and Johnson, 2015). It helped to construct the
new business projects, environments, especially in the educational, media and
h'e’éfth industry (Martin, Diaz, Sancristobal, Gil, Castro and Peire, 2011). Technology
enthusiasts have a long signal to the power of technology, from printing the press,
é:--the chalkboard and now fo the laptops that all help to transform the education
stem (Smith and Winthrop, 2012). According to the Flavin (2012), the use of
nfo f_nation and Communication Technology (ICT) is getting more popular in
ehhaﬁ'éing the teaching and learning skills in the education industry. Rubagiza, Were
Sutherland (2011} confirmed that the disruptive technology could provide the
b_e_.neﬁ'_’t.é.'for education system like time saving, flexibility in the study, saving the cost
of p ysical accessories and the development in the student’s autonomy. Nowadays
ny universities are taking advantages of the disruptive technologies and one of
technologies that have been commonly used in the universities is the digital
logy whereby the digital technology has brought the numerous opportunities
v_érsify the teaching and learning style such as online collaboration, web
ferencing, discussion boards and social networks (Lichy, Khvatova and Pon,
:Di's'ruptive technology in the form of online learning or blended learning is also
ed into the high-quality education and can deliver high-quality teaching and

ning materials regardless of where students are living (Horn, 2014). Conversely,
nded learning is also the method of resolving the educational institution’s cost
u_élity difficulties (Lee, Yoon and Lee, 2009).

Problem Statement

ransformation and innovation are always being a part of human experience, that
comies from the world of technology and as the rapid growth of the technologies in
the 215t century such as personal computers replace the typewriters and now hand
devices (Tablets and smartphones} are putting an end {o the traditional technologies
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to reconstruct the human’s lives (Pineteh, 2011). These disruptive innovations are
unexpectedly shredding the old markets (Flynn, 2013). Higher Education Institution
Els) have also invested extensively in the Information and Communication
achnologies (ICT) for learning, teaching and delivering the skills. ICT has been
adopted by several universities and established a productive program that conferred
o CT and makes a valuable position in the education industry (Fu, 2013). As the
fi‘éd"uent change of thé technologies and the style or method of the education
__s_fem, universities must have to adopt updated technologies to get the better result
in tﬁe learning process (Pape, 2016). Conversely, there is only one university that
h’évé"been implemented blended learning in Pakistan and actually, there are only a
journals slightly touched Information and Communication Technology (ICT) and

Blended learning in the context of Pakistan.

he purpose of this study is thus to explore the level of awareness as well as the
péréeived challenges of blended learning for the administrators and academic of
ig ,ér Education Institutions (HEIs) in Pakistan which will focus on the comparative
a‘_r:ra_Ey'si'.is of the university which has just been implemented blended learning with the
u \’/’é_rs_ities that are not following the new trends of the technologies in the Pakistani
e a'tib_n industry. Furthermore, this research will also aim to find out the key
r.eas.ohs:'.\':vhy Blended Learning is not common in Pakistani HEls. It's valuable to
lore the level of awareness which will help the (HEIs) of Pakistan to go further
1elp the HEIs system to increase the performance and get the benefit form the

Blended Learning.

he é'ducation system in Pakistan is at all time the weakest in the world but now it
a’s'_' reached the critical stage (Janjua, 2011). In 2015 the literacy rate recorded in
' :'Pakistan is 58%, despite all the facts and lack of immediate procedures on the
go ernment of the Pakistan the main and huge factor to drive the education on the
national and international level is the use of updated technologies (Sultana, 2012).
Pineteh (2011) mentioned that by adopting Information and Communication
Technologies (ICT) in the education field helps the learners in a more effective way
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but on the other hand rapidly enhancement in the ICT has also become a challenge
fd:f the learners and the instructors as well. Implementation of ICT gives a new way
éf-:'earning and make the learning process mare flexible and time saver (Flynn,
é'.01:"3). However, Toyama (2010), argued with the implementation of the ICT in the
{ication industry, as he mentioned that ICT might be a better way to learn good
qﬁaiity education but for some of the courses it's not an effective and efficient way

to use this technology like mathematics, statistics and mechanical.

he prime purpose of this study is to explore the leve!l of awareness as well as the
reeived challenges of Biended learning from the perspective of the administrators
academic of HEIs of Pakistan, as Pakistan is not much aware of the use of
B}e"n'déd learning and its main tools. Pakistan is still following the traditional way of
Q} This study also highlights the use and importance of Blackboard in the
ve_réities and help to understand the value of disruptive technologies and
multaneously help to increase the literacy rate in Pakistan. However, it's important

nderstand the tools and techniques of the Blended learning.
esearch Objectives

Q_d'study should have clear and focused research objectives that should convey
xplicit understanding of the study. In other words, it is mainly focused on the
1s why this study has been done (Farrugia, Bhandari, Petrisor and Farrokhyar,
This study has also research objectives which are as follows:

Exploring the level of awareness as well as perceivgd challenges of Blended
" Learning for the administrators and academics of Higher Education
Institutions (HEIs) in Karachi, Pakistan.

Explore the HEIs needs in developing awareness of Blended Learning and
overcoming the perceived challenges

Explore the challenges for the administrators while implementing the Blended

Learning in HEIls in Pakistan.
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4 Research Questions

‘Research Question helps the research to structure the study and give a clear
jirection that from where the data can be collected and analyzed to achieve the
tesearch objectives. It should be aligned and inter-related with the research
'_6bjectives and should be formuiated after the research objectives (Farrugia et al.,
2010). Following are the research guestion for this study:

e What are the key reasons that are restricting Pakistani’'s Higher Education

Institutions in implementing the Blended Learning system?

What are the HEls needs in developing awareness of Blended Learning and

- overcoming the perceived challenges.

What would be the HE| needs in developing awareness of Blended learning
to implementation process, strategy, structure and support that would allow
administrators?

What will be the challenges for the administrators while implementing
Blended learning in HEl in Pakistan?

5 Significance of the Research

ay's technological world, detail understanding of the technologies has become
very-'lrhportant as for the government’s enterprises and the individuals (Gluck, 2012).
neologies structure the unforeseen future and help to make it mofe compatible

with nature (Buddin and Zamarro, 2009). Technology is not only limited to one or
tw  fields, it helps a lot of areas, actually, technology covers the whole world like in
fhé medical industry, hospitality industry, education industry, media, marketing and
80 on (Gisbert and Johnson, 2015). Several scholars have been done their research
in-this area to determine the influence of technology in the student learning process
such as (Boles, 2011; Kilfoye, 2013; Marshall and Taylor, 2013; Sasikumar, 2015)
This research would add a value to three aspects which are as follows
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