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Abstract

reating a first-rate educated workforce; while the launch of Malaysia Education
-_BE_erl‘int 2015-2025 has targeted that at year 2025 at least one Malaysian university
s ranked among the top twenty-five in Asia, two universities ranked in the global
op ._unéred as well as four universities in the global two hundred (Selvaratnam,
01 6).:;Thus, this research paper will highlight on the factors of students’ satisfaction

dents’ engagement on the students’ academic performance.

e jS'eérch methodology is used correlation which is a quantitative survey to study
I_'é'ﬁ'o_nship between the independent and dependent variables in order to get
"e_nf.of the relationship whether the relationship exist. Furthermore, conclusion
_-r_ecbﬁwmendation will be given in this study therefore the outcome will be
arm niied regarding the usefulness of e-learning to increase students’

erformance.

:Ke_ywords: E-learning; Post-graduate students; Malaysia
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1.0 Introduction

1 C hapter Overview

In'chapter one, it mainly discusses about the basic knowledge and information which
rectly relevant to the research topic. Besides, it reveals few important points that
b‘éé(;me the foundation of this study. It will include the background of the study and
ut few reasons for doing this research. Moreover, it will follow the research
objeét'ives and research questions that relate to the research problem. Lastly,
pter one will also provide an overview of the approach for making this study

success and introduces the structure of the thesis.
ackground of the Study

s disruptive technologies had existed in the past two eras, it has a dominant impact

on all aspects of the individual's life and society (Gisbert and Johnson, 2015).

fes, disruptive technologies had promoted growth in the industries where it
penetrated and created entirely new industries by the introduction of products and
s which is dramatically cheaper, better, and more convenient (Kostoff, Boylan
nd Simons, 2004). As a result, it has change the structure of environment in term
c ional and cultural modalities {Castells, 2004). In addition, the expansion of
rmation technology had transform the whole education system by substituting
:'d ional method such as blackboard to more modern technology such as
ng;fh’e press, laptops (Smith and Winthrop, 2012).

Moi*e_over, UNESCO had recognized the potential of Information and Communication
Hﬁologies (ICTs) as the key elements for reconstructing education, promoting
__un_lvéfsal access to information and knowledge, fostering expression freedom and
us ainable development of society to be more cultured, inclusive and equitable
:(Mah:self and Tremblay, 2013). Infacts, information Communication Technology (ICT)
'E’r_l{:e'ducation had been viewed as modern, efficient and cost-effective process which

transform how students from higher institutions learning (Woreta, Kebede and
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zegeye, 2013). In addition, it is also the method of resolving the educational
nstitution’s cost and quality difficulties (Lee, Yoon and Lee, 2009).

heFe is no doubt that e-learning has become one of the central points of university
d.bcation in recent years (Romero Tena, Cabero Almenara and Barroso Osuna,
0.‘16). In other words, it hras been "institutionalized” in all universities (Aguaded and
iaz, 2010). Cavus (2013) explained that most of the universities has accepted and
d bted the interactive way of learning just like learner-centered concept in a short
imount of time. Besides that, research has shown that effective blended learning
iences do contribute to successful student engagement and success (Alayyar,
and Voogt, 2012; Carvalho, Lustigova, and Lustig, 2009; Geer, 2009; Keppell,
ter, and Riddle, 2012; Pelliccione and Broadley, 2010; So and Brush, 2008;
y'a.hd Gerbic, 2009; Wiesenberg and Stacey, 2009).

roblem Statement

ea learning or E-learning has been adopted by many educational institutions
._t_u"'dents for accommodate diverse learning styles and offer flexible learning
ensen and Evamy, 2011; Pelliccione and Broadley, 2010). It had become
ent 't'l."'énd in recent years as practitioners seeking to upskill their gualifications
c_):'rth', Fiocco and Mulligan, 2012; Keppell et al., 2012). Hrastinski (2010) stated
Hat effective blending of synchronous and asynchronous features can create a
Of s'tability which help students stay on task and gain stronger connection with
-'paﬁicipants. Meanwhile, it highlighted by Kolowich (2010) that advantages of
ch_é_._nées occurring within an online learning environment had resembling those

hat o¢cur in classrooms and replicate genuine learning environments.

wever, Karabenick (2011) also mentioned that ICT was seen as a major
reékthrough to support and help education but its rapid development had brought
Some challenges for the learners too. Besides, it also supported by PISA (2009) that
_Ithough ICT might be a better way to learn good quality education, but it's not an

ffective and efficient way to use in other course such as mathematics, statistics and

JINTI Internationai University {2016)



méchanical. Therefore, sustained and conscious effort is continuously required for
nsuring that participants engaged in the meaningful Ieérning activities conducted

y acilitators (Garner and Rouse, 20186).

-Thé‘ purpose of this study is to provide insights toward the implementation of e-
arning which is mainly to identify the usefulness and effectiveness of e-learning for
'6jst graduate students in Malaysia to determine whether it helps post graduate
idents to achieve higher academic performance. The rationale for focusing on
ffeétiveness of e-learning is that the learning management systems (LMS) adopted

yet to be proven to be useful for learning at higher education institutions (HE!s)

Research Objectives

search objective is helps to convey the explicit understanding of the study and
._e_Ep_s"'o focus on the reasons why this study has been done {Farrugia, Bhandari,
trisor and Farrokhyar, 2010). From this research, it is expected to achieve the

oiloWi'ng research objectives:

' o ascertain whether there is a relationship between students’ satisfaction
with e-learning and students’ academic performance.

.o determine whether there is a relationship between students’ engagement
ith e-learning and students’ academic performance.

“To ascertain whether there is a relationship between cost of e-learning and
. students’ academic performance.

- To ascertain whether there is a relationship between online materials of e-
learning and students’ academic performance.

To determine whether there is a relationship between subject syliabus of e-

learning and students’ academic performance.

. INTtInternational University (2016)



S Research Questions

_c"c'ording to Farrugia et al. (2010), research question helps to structure the study
or'giving a clear direction from where the data can be collected and analyzed to
chieve the research objectives. Based on the identification from the research
bjectives, this paper is looking forward to measure and identify the influence of e-
earning in private universities in Klang Valley, Malaysia followed by an investigation
sfudents’ engagement, satisfaction towards e-learning, cost of e-learning, online
erial and online subject syllabus in this research. Throughout the research, we
vill identify the factors that influence the e-leaming process. The research model will
_'u_f__for the purpose of this study, and to support the building of the framework.

-t'h'e research questions are formulated as:

*Is there a relationship between students’ satisfactions with e-learning and
students’ academic performance?

Is there a relationship between students’ engagement with e-learning and
students’ academic performance?

Is there a relationship between cost of learning and students’ academic
ﬁerforménce’?

Is there a relationship between online materials of e-learning and students’
écademic performance?

ls there a relationship between subject syllabus of e-learning and students’

- academic performance?

:6 Significance of study
hls research would add a value to three aspects which are as follows:
.6.1 Significance to Academe

:_his paper will provide the contribution of the study in the Academic view. The
utcomes from this research will increase the understanding and the knowledge

about the factors that are influencing the e-learning system in Malaysia. In addition,
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research will help researchers, especially those Malaysia’'s researchers to be
yore understand on how students’ satisfaction, students’ engagement, e-learning
online learning materials and e-learning’s subject syllabus toward students’

Hformance. To sum up, the research findings will provide a more critical view on

earning. Post-graduate students are chosen as the research priority due to fact that

_e-learning nowadays is often being used by various higher education institutions

(HEIls). Moreover, students’ backgrounds and university's facilities also serve as a

INTI International University (2016)



ruitful resource for investigation purpose. Questionnaire approach will be used by
researcher in order to collect data and this study aims for to distribute the

estionnaires to approximately 550 sample.
.8 Limitations of study

mitar with other researches, this research has also contained some limitations in
effort to complete it. Therefore, the existing of limitations had caused the value
academic research is decreased. Time constraints will be the main iimitation of
'St'_u__dy as this research need to be complete within four months. Besides, limited
s'oufées also another limitation since this paper only focus on Klang Valley which
f Malaysia, thus, it might be not representing the whole Malaysia's post
a'duat_e;students’ opinicn. Both limitations might cause the data might be skew and
> sample section may be biased. However, the outcomes of this research will still
-to help HEIs to identify the students’ perception towards e-learning and the

iérz to implement it.
) Operation Definitions
9.1 E-learning

ing unites two main areas, learning and technology. Learning is a cognitive
ocess for achieving knowledge, and technology is an enabler of the learning
$s, meaning that technology is used like any other tool in the education praxis,

bencil or a notebook {(Aparicio, Bacao and Oliveira, 2015).
9.2 Learning Management System (LMS)

ias and Diniz (2012) stated that Learning Management System (LMS) act as
oﬁ_éntial solution to synthesis between interactive learning activities and
ollaborative learning whereby it is expected to increase the effectiveness and
fficiency of learning which is received by the users, teachers (implicitly) and

earners (explicitly).
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