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Abstract

This research aims to investigate the factors that affect the intention of adopting
broadband technology 'in Kuala Lumpur through the integration of the renowned
framework of The Theory of planned behavior (TPB) and Unified Theory of
Acceptance of Use of Technology (UTAUT) model. Self-administered
questionnaires were developed and distributed around Kuala Lumpur, Malaysia
'."'argeting Malaysian at the age of 18-60. This study reflects the perception of
uéérs of broadband technology. Out of the 400 questionnaires distributed, only
389 useable questionnaires were been used for analysis purposes. The

analyses were done using the SPSS and Smart PLS software and results shows
all factors which are “perceived usefulness, perceived ease of use, social
influence and perceived cost” were found to have a positive relationship with the
intention to adopt broadband technology while the perceived usefulness shows
‘the strongest positive relationship. The results of this research are believed to be
able to provide useful insights and important implication to the government,

academia, and industry to improve the adoption and diffusion of broadband

technology in the future.
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Chapter 1 Introduction

.0 Background of the Study
‘Broadband Technology in the World

modern society, with the development of the communication engineering, the
rmation technology has already become one of the most important parts in
 daily life. As the key technology of IT industry, the broadband has been
} _-e'r_éd as indispensible. Broadband is an important component around
r é_fion and communication technologies (ICT), and it refers to an innovation
h?spee_d network access technology which is used to positively influence both
¢ and countries by promoting the communication around public or countries
'trmnsfer economic value (Choudrie & Dwivedi, 2006). Furthermore, the
earch of Neville indicated that implementing broadband technology has

gnificant influence on countries’ Gross Domestic Product contribution. The

properties of global business by offering people to communicate with others and
. iness without geographical limitations. This also means that the advanced
broadband technology can support a country to attract more Foreign Direct
Investment (FDI). Therefore, a country will have mare competitive advantage if

- the development of broadband access is higher (Albert & Flournoy, 2010).

INTI International University (2014)



A:cc':o.rding to Mcquade (2011), using broadband technology can improve
people’s quality of life if the broadband technology is up to a certain standard. A
certain standard can be defined as if has a high speed broadcast and fast rate in
_|nforﬁwation and data delivery. Advanced technology is designed to allow users
_s.a_fel'y and ubiquitously access to new information, services and online

p_p'ﬁ_":cation program which is closely related to customers’ real lifestyle and

ductivity benefits (Sawyers et al., 2003). Therefore, based on these benefits

On t e other hand, as the main part of the interactive multimedia technology, the
adband also supports a country to gain international competitiveness.
ccording to Johnson (2010), in various countries around some parts of Asia
North America, the proposed technology has been considered as the core
e s-l'h__promoting, developing and leveraging the e-commerce activities that it
ab_lc_-_:--__.to support countries to gain higher level of international competitive
ntages. Furthermore, Dwivedi & lrani (2009) made a research and the
ts |'ﬁdicated that in different countries or areas, the degree of the broadband
ss is different. The current broadband coverage rate and penetration rate is
udéd in the broadband technology and the technology level of broadband
é's.;s also have big difference around the globe. Researchers found that
'c':‘o'Uri_tries with lower coverage and penetration rate of broadband technology are
fficuit to gain competitive advantages in the information and communication

technology industry around the world.
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0.2 Broadband Technology in Malaysia

ecent years, the developmént of the broadband industry has created large
~ontribution for economics in Malaysia. The research shows that the information
d 'cbmmunication technology industry of Malaysia actually brings 6.1% of
venue to Malaysia’s Gross Domestic Product in the year 2007 and the
pa_' b’and consists of 2.7% (skmm.gov.my, 2007). According to the proposed
nefits of broadband, the government of Malaysia has gradually shifted their
rn'd._-th- developing the broadband technology. With the support of the Malaysia
0 e‘rn'rﬁent, the growth rate of broadband coverage in Malaysia increased very
recent years. According to Mingfeng (2010), the Malaysia government

ned to achieve the 75% coverage of broadband in year 2015 and it has

a r;eady reached 66% in year 2013 from 18% at year 2008. According to Table
Ku.a_l_a Lumpur is the most developed area over the country comparing with
el _é’cates of Malaysia such as Melaka (66.8%), Selangor (77.6%), Pulau
(83.8%) and Negeri Sembilan (73.7%). Kuala Lumpur has the highest
band coverage rate which is 119.4%, and this is the reason why the author

e_cted_" Kuala Lumpur as the target to do research (kkmm.gov.my, 2014),

Table 1.1 Broadband Coverage Rate by State

Broadband Coverage Rate

66.8%

ulau Pinang 83.8%

ilan

Source: kkmm.gov.my, 2014
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Problem Statement

cofding to Ooi et al.,, (2011), as compared to most of broadband technology
"l:bped countries, Malaysia is considered to be slow in the adoption and
Fu 6n of broadband adoption. Actually, the government of Malaysia has
ed to develop the broadband technology and increase the broadband
ljége and performance. Muhyiddin bin Yassin who is the Malaysia Deputy
» Minister and Minister of Education has mentioned that the government of
ysia will utmost support the diffusion of broadband around the society
by promoting the cooperation among private and public sectors. And the
howed that the broadband coverage rate has increased for almost 50%
our years Mingfeng (2010). However, the adoption rate of broadband
ot increase and even has been reducing every year, based on the
fworidstats.com (2012). The report indicated that the adoption rate of
_bahd in year 2008 is 62.8% and it only has 60.7% in year 2012.
ring with those countries and areas which have developed broadband
b_l_ogy market, 60.7% is considered to be relatively low. For instance,
ing to Talble 1.2, in Asia, Singapore is one of the closest country around
ia}-.'.and the broadband adoption rate for Singapore have reached up to 75%
55.1"5% higher than Malaysia. Japan is up to 79.5% while Korea (82.5%)
o.n other areas such as Hong Kong China and Taiwan all showed a much

'é_rbroadband adoption rate than Malaysia (Internetworidstats.com, 2012).

able 1.2: broadband adoption data around some countries and area in

Asia

ation & Area Broadband Usage Rate
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