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Abstract

© . The influx of technological advancement have somehow changed the way we
/Q .'.and lives. Mobile technology, or so-called mobile device, is one of the greatest
nv ntions that commonly used to perform a wide range of online activities and work
azs"":s. Again, powerful functions embedded in these devices allow people to connect
; ::r_ despite of geographical ilocation and time period. In that case, work-life
ﬁce becomes a major challenge because different people may have different
| tion towards the impacts of using mobile technology. Certain part of people
d mobile technology usage brings flexibility, convenience and efficiency in
g their work and life but some people argued there is an inverse relation to
!ife' balance. To answer this question, this research aims to assess the four
. (flexibility, addiction, time pressure and technostress) influencing work-life

e in Malaysia context.

Structured questionnaire survey was conducted to 384 working adults at
places, such as train station, park and bus station within Klang Valley region
ﬂmpur, Shah Alam, Petaling Jaya and Subang Jaya) in Malaysia. Data were
_e'di.by using "Statistical Package for Social Science" (SPSS) and "Partial Least
are’ (PLS) techniques. This research findings provide empirical evidence to
lof S industries and government in managing work-life issues for creating a

tter life to employees.
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er 1: Introduction

Introduction

This research aims to examine how the fast-moving mobile technologies
pact on employees' work-life balance in Malaysia. The first chapter
nces with an overview of work-life balance together with emergence of
1f_é-.batanoe in Malaysia which are separately covered in section 1.2 and
owed by problem statement that covered in section 1.4. Research

objectives, significance and limitations of the study are further

vork and life aspects, shifting from scarcity to abundance by working hard
ng: ours to earn more money. This situation had led the companies to
" __eir profits and enjoyed steady growth in the marketplace. In those
he average weekly working hours for workers were 50 hours plus full
lay workday (Lee, McCann and Messenger, 2007). Until the Great
sion of 1930s, many workers were laid off or had their working hours cut

ic alerted the employers to tackle the issues.

"-Literally, work-life program existed as early as 1930s when W.K. Kellogg

d?ﬁpany had initiated four six-hour shifts to replace regular three eight-hour

nternational University (2014)
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mployees fond of this new shifts because it gave them more
Many e .
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0 3) Employees are one of the important assets to an organization.

iad benefits and opportunities may have brought to business if employers

tions e_specially those using company-provided mobile devices or
d phone bills and data packages (Aruna, Spykerman and
013: Chin, 2013). Personal digital assistants (PDAs), laptops,
"pﬁf ers, tablet computers and smartphones are a few examples of
e thét are ubiquitously used in work and non-work settings (Liang,
__r__‘ri:.bloyees are encouraged to use these devices because they are
ompUter which enable multiple business functions to be done at
-anywhere at the press of a button (Tennakoon, 2007). As such,
ec cdmplained about burnout, high level of stress and suffer from
b m due to imbalance between employee's well-being and
nterest. This concermn has led to the research in this area for
g how mobile technology influence to employee's work-life balance
r'ov_i_d_e profound knowledge for organizations or employers to promote

orking condition

nal University (2014)
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fem Statement

eople are in the midst of transforming the nature of work and family life
nological evolution begins. The invention of mobile technologies has
e\}éryone lives and is prevalent throughout the world. Smartphones,
_é_‘_bl:ets and PDAs are examples of mobile technologies with embedded
aﬁc_t applications that enable the users to make business transactions
v. connected with people instantly. Malaysia organizations or
%sihéve encouraged their employees to actively use maobile technology
Ea:fed purposes since its inception. Mobile technology is deemed to
as it can expedite communication and foster information transfer
lne s partners, suppliers, customers and employees (Karim, Darus
_---2006). It truly offers value-added services to a range of

_.co.mbined with time and cost saving advantages.

E_atést press release, a survey report shows that above 50% of
'n'té'rprises are applying either company-provisioned mobile devices
; ng your own device)" at work (Ting and Choong, 2014). Dell, one
schnological corporations, has embraced BYOD approach in its

s employees, from interns to executives, fully support BYOD

get their work done and in the meantime expand workplace

I;je!l': Inc., 2013). Daniel Pang, IDC Asean research manager of
:_,__'_has projected about 2 million tablets and 7 million smartphones
;p‘péd_-_ into Malaysia in 2014 while many of these devices are mainly for
“Scf_a-__"(Kumar, 2014). Besides that, lan Song, IDC Asia/Pacific research
f hterprise mobility, stated without proper mobility strategies and
Stn place, users work productivity can be negatively affected in any
an organizations (Ting and Choong, 2014).

Randstad Workmonitor has announced its fourth quarter survey result in
alf of the Malaysian employees (52%) think their employers are
Ing and expecting them to be accessible 24/7 during their vacations as

In figure 1.0 (Randstad Holding, 2013). Similar survey results were

national University (2014)



