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Ahstract

Environment sustainability is one of the major problems of the new millennium.
Continuous degradation of the environment is causing severe problems such as climate
change, water supply shortage and loss of biodiversity. Saving the environment is thus
an urgent necessity and requires a strategic understanding on environment behavior of
all stakeholders of an economy, especially the business sectors as they are regarded as

pﬂmary contributor to environmental problems. One of the key approaches in

'understandlng environmental behavior is to understand waste management practices of

¢ s__sector Disposing waste is part and parcel in a business operation. However
a _entlon is given to understand how businesses manage waste dlsposai by

conSIdermg the impact to the environment.

This research explored the environmental behavior of agriculture based business in the
state of Selangor, Malaysia. The agriculture sector was chosen because it represents
one of the key playersof Malaysia’s economic growth, via production of agro-based

products and its exports. Using the case study research approach in depth' interviews

-'f'WIth five sample agriculture based businesses(with 5 interwewees in each firm) were
u_ndertaken to understand current waste management practices, the cost and benefits of
‘environmental friendly waste managemen_t,:thé motivations to undertake environmental

friendly waste management, the awareness and knowledge toward environmental

friendly waste management, and the extent government 'support is perceived to drivé

environmental friendly waste management in this business sector.

Thematic analysis on the data collected from the 25 respondents of the five companies’
revealed formation of several themes which are summarized as follows. Firstly, in the
context of current waste management practice, majority of the respondents are not
practicing environmental friendly based waste management as required by local and
federal regulations. Second, in terms of the cost and benefit issue, the result showcase
that the cost of undértaking environmental friendly waste management is higher than
the expected benefits which links largely on return on investment issue. Thirdly, most
respondents are not motivated to undertake environmental friendly based waste

management. Fourth, the level of awareness and knowledge toward environmental
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'f'r'i.eﬁdly.\.Naste management amongst the respondents are pervasive but not practiced.
. Lastly, majority of the respondents are in the view that at macro level, government
B p'ré"\'/i'des adequate support to undertake environmental friendly waste management.
Fl’éﬁever issues and restrictions emerge when it comes to operationalization of waste
management — mostly from lower level governmental departments. This presumably

hinders effective environmental friendly waste management.

The 5i1tcome of this research has theoretical and practical implications and has been
d:scussed in Chapter 5. Further recommendations and suggestions are also given in
Chapter 5.

Kéywords: Environmental Behavior, Waste Management, Green Business,

AgricultureBusiness
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Introduction

, agriculture based business and agriculture sector are used interchangeably.

> referring to the same issue

Defining Waste Management

: There seems to be no general acceptable definition of Waste Management. According
;_.'tc')' Eva and Veikko (2004), waste management encompasses the supervision of
| collecting, transporting, recovering and disposing of waste, and after-care disposal
sites. According to European Council (1991), the most suitable methodologies and
technologies should be employed to recover and dispose waste, which could

':' automatically guarantee a great level of environmental protection and public health. In
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hgs:__.__coni'é'xt, ‘environment’ means the natural world entirety occupied by living

Qrga:hi'fsﬁﬁs, particularly measured susceptible to poliution.

Waste Generation in Malaysia and Characteristics

Me _y31an: populatlon is believed to be over 30 million according to Latifah et al (2009).

atuon has been rising at a rate of 600,000 or 2.4% per anum since 1994.

3’1--00'0 tons '('Dawda et al., 2012). Principally, the alterations that transpire'in MSW are

. INTI International University 2013 Page




Wasté generation in Peninsular Malaysia (tons/year)

papuﬁamnwmzz was-tée:g?éﬁérmé (2001 Popuation [2002]
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W 'te Management and the different strategies/practices should be able to address the

several Issues (health, aesthetic, land use, environmental and economic concerns etc.)

involved with inappropriate disposal of wastes (Henry et al, 2006; Wilson, 2007,
Nemerow, 2009; Tacoli, 2012).
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Th’e:s‘”e"pl_'(')biéms are currently a major concern for countries, corporations, relevant
a‘uthori’ti_és_-; municipalities all over the world (Nemerow, 2009), and also the international
S zty at large (Wilson, 2007). According to Tacoli (2012), Yousif and Scott (2007),
_E:_!.S'fé'-. created by growing cities in developing countries like Malaysia is at an
::_r_:z_;\te and local authorities and national governments are overwhelmed by its

ability to '_c:_'::_O'hiain the escalation.

'fuaies on Malaysia environmental behavior such as Mei Lim (2012), Latifah et
9},
management practice based on a general perspective, the perspective of the

Raf‘ ia (2011), Siti et al. (2012) etc. have all analyzed and drawn conclusions

__e_ctpr has not been specifically taken into consideration. As such, there are
es on Malaysia agriculture waste management practices. The environment
ior of the agriculture industry especially needs to be understood as they are one
of th .bll'ggest polluters of the environment (Wallace, 2011; Rafia, 2011). Understanding
'_t_he_ industry behaves toward the environment (environmental behavior) could
"in:-”'gauging the extent environmental policies established by the government are

adhere'd:_:by industries. This is especially important in the case of developmg countries

'Research Questions

The yei‘arching research question of this study is: to what extent is waste management

_pr_ac_t__ICéd by agriculture businesses in the state of Selangor?The following are the sub

+ questions which are related to the overarching question:

'_'_.._'-VVhat is the current waste management practice and is it done based on
- environmental friendly manner?

. 2 To what extent the cost and benefit influences environmental friendly waste
' management?.

3. What are the motivations to undertake environmental friendly waste

management?
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hat extent agriculture businesses in Selangor are aware and possess

w t extent government support is perceived to drive environmental friendly

asté management?

lture sector is one of the major economic contributors for Malaysia, with

g 30% of gross national output year on year (Siti et al. 2012). The

g_gmer‘it Practices based on a general perspective, the perspective of the farming
as not been taken into consideration. This study aims to address this gap in

e__s__' y examining five (5) agro businesses in the agricultural industry.

y "has some feasible significance. For academia, waste management is
i”ending study. Therefore, this res,eérch will help other researchers, scholars,
s and future waste management researchers in understanding
ental behavior from the perspective of the agriculture industry. For thé
n government, the findings will be imperative in its waste management
development, policy making purpose {policy makers), and its ongoing ETP
(E oi'iwmic Transformation Program). Wastes are categorized into three main groups
nd the responsibility of administration lies within the Ministry of Housing and Local
G ermment (MHLG) for Municipal solid waste, Department of Environmental (DOE) for
§S¢he'd_ led/hazardous waste and Ministry of health (MOH) for clinical waste. Lastly, for
_: MAPA known as Malayan Agricultural Producers Association and other agriculture
Lassociations in Malaysia, the findings of this study will help identify the environmental
2behavior, develop strategies which will ensure business growth, development, and

.5 create alternate prospects through the competitive advantage that waste management

_: INTI International Univers 2013 S | Page 13




ritations of the Study

mitations pertaining to the study needs are discussed in this section.First, the
as limited to 25 respondents from 5 agriculture based businesses in the
angor. The respondents may not be enough to reflect the environmental
_a'i.éysian agriculture sector as a whole. Furthermore, the selection of
ifs s:__bééed on avaiiability and convenience, so the geographical location is
. istributed. Second, although this research is conducted based on

set time and resources limit the total of analysis that can be employed.

.:Finally, this research was undertaken in two (2) months' timeline. As a result

_:__qonstraint, it will be a gargantuan task to get all the ini_j‘ormation required for

M agément', and not all employees can reveal the practices of the organization. So it
__‘#W:II be awkward to interview people that are not acquainted with the topic of discussion.

: Managers and directors of organizations are well equipped with the knowledge and

practices of the organization, in this context ‘Waste Management'.
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dv is carried out for a limited period of time, two (2) months to be specific. The
yosed five agro-businesses are selected based on availability and convenience and

_’;'carﬁ_ined'f based on Face to Face Interview in which the assistance of one

_Id_én Arrow Traders, Hoe Farm and Dhashini Supply Co.

ational Definitions

m ntal Behavior: This is described as the relationship between human

nd the natural and made environment(Wilson, 2007).

:':anagement:This is described as the supervision of collecting, transporting,

ng and disposing of waste, and after-care disposal sites (Eva aﬁd Veikko,

ure Sector: Also known as farming:or husbandry sector, it's the second largest
'empioyment after services worldwide. It employs over one (1) billion and
: ‘a vital sector for female, especially in Africa and Asia. This sector is solely
ible for different types of food, fiber, and biofuel. This sector in general cultivates

ts anlmals and other products used so that human life can be sustained(Seadon,

Management Practices (BMPs): Methodologies or procedures established to be
st effective and practical approaches in realizing an objective, which could be in

terrns of stopping, minimalizing or conserving even though creating the optimal

. consumption of the organization’s resources(Seadon, 2006).
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