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Abstract

Fast food industry based on its advantages which continually innovation in order
to meet the requirements of different customer groups. The main advantages
include good taste, convenience, low price, environment and others which bring
a lot of benefits for customer. But fast food also bring some problems at the
same time, so the author would like to do this research, to identify the impact of
fast food on healthy among Malaysia university students, because the author is a

university student and like to eat fast food very much, the author would like to

i “learn deeply about fast food industry and share the result for everyone.

_hé' quantitative survey was completed by 200 students from five universities in

': 'I'?('u'ala Lumpur. Actually it is very difficult to collected data because the author is
 ':f;'f_.::_;:Ehtemationa! student which does not have experience to communicate closely
o wuth local people, but the author choose the survey universities which also have
'international students from China and ask them for help and finally the author

;__completed received 200 sets of questionnaires and finished the research.’

~ The author treated this research very carefully and paid fully attention to do every

':__i’part of it, the author personally agree that the overall research is worth to read it.

Key words: fast food, good quality, health
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Chapter 1 Introduction

1.0 Overview

Thrs chapter would give a background study about this research topic and some
related information about fast food industry in Malaysia. The main content would
.;nclude background information, problem definition, research questions, research
obj_ectwes, limited study, significance of this research, and scope of this study. So
based on the data collection of this chapter, all the readers can get a clear
un'derstand about fast food industry and the purpose of this research. The author
ould fike to read all relate journals in order to find out useful information. Besides

at r;]té.m'et will be involved for addition information when it is necessary.

‘Background Information

o’r&iihg to Khan (2013), fast food restaurant is one branch of the food and
bevérage industries, which provides convenience products and serwces to their
'_ stomer Since the fast food industries appear until now, it is already become a

ry mportant part for people live and it has developed to a great scale, which

g:_lt_jdes many famous brands, such as, KFC, McDonald's, pizza hut and so
n(Khan& Hussain& Yaqoob, 2013). According to Kirkpatrick (2013), fast food
30' 'Cai!ed quick service restaurants, it provides a lot of tasty and convenient food, -
'because it can be prepared and served in a very quick time. Nowadays especially

o for urban residents, the fast food has become more suitable for their diet. The

reason is they work and live in the fast-paced space, which lead to people do not

" have much time to spend in the food and drink. Fast food can solve this problem

that is why many fast food industries feel some heat. (Kirkpatrick& Reedy&
Kahle& Harris, 2013)

This research wili just focus on Malaysia, Malaysia is a developing country. Based
on the economic developed quite fast in recent years, the fast food industry is also

becoming a part of people's lives. In this country, there also have a lot of brands of

INTE International University {2013}




__fas;{':féod product. According to A&W company website (2013), the first franchise
::-.--restaurant is restaurant chain in Malaysia and thus, become the company who
"Iip';oneered the establishment of the fast food industry in Malaysian fast food
--..industry- In 1973, Kentucky Fried Chicken which is called KFC was opened,
:-:'_M'é'rrybrown was opened in the year of 1981, McDonald’s was opened in the year

1-982 Ayamas was opened in the year of 1989 and Pizza Hut was opened in

he.. year of 1996. There is also has other fast food chain being set up after that

'__uch"'as Domino’s Pizza in the year of 1997 and the most recent fast food chain

_e_é_ta'ﬁrant being Papa John's Pizza in the year of 2008.

i{é_tomer Segmentation

G_ustoﬁfjéf segmentation for these fast food industries are very clear to be
déri‘s_tbod. According to Momtaz (2013), there are three types of customer for
food in the world, which are young people, adult and old people. Normally the
; pea’;ﬁle do not have too much fast food because they more like to eat health
m_:_':anyway Almost customers are adult and teenager, Nowadays, based on the

___.and hectic lifestyle in the world, it has encouraged "adult to frequently

pU h_ase fast food from these fast food industries, because basically fast food is
_ow-.prlce, quick service and the taste is glso very nice, which can save much time
r é__duit to do their work, that is the fnain reason for young people and adulf to
'rc.lﬁase fast food. So it can be said time is more important for them. According to |
I_y]dihtaz (2013), existing literature indicated that young generation is already
-_:__-l’?jécome a very important customer base for fast food, the key reason is due to
'_:_:; :_fheir lifestyle and eating habits. Sometimes they just accustomed to purchase fast
1 "f"'food. There is no difference in Malaysia; people prefer to purchase fast food which
ﬁ  changes their eating habits in the future. (Momtaz& Alizadeh& Vaghefi, 2013)

1.3 Problem Definition

The affects from fast food relate to health has always been a very hot topic, there
are a lot of advantages and disadvantages of fast food, this research will only

focus on how the fast food industry is affecting healthy among Malaysian

INTH International University (2013)




__umvers:ty students. According to Kirkpatrick (2013), today, people life has
mproved a lot, such as housing, transport, clothing and so on. Almost all aspects

of"l'i'fé to achieve the state-of-the-art modern production technology, there may be
__;.-one exceptlon which is food. Fast food industries provide people convenience
:and low price of food options, but it is always constantly under attack from people
hb are health proponents and institutions for their contribution o the growing
" '_ntc diseases of many countries which also include Malaysia. Much of these
_gers pomttng are justifiable, so identify and learn the impact of fast food is very
sary. {Kirkpatrick& Reedy& Kahle& Harris, 2013)

ng to Knai (2012), the role of stakeholders in healthy protection is
'oant Stakeholders such as government, industries, community,
ovemment agencies and universities play are key players in cultivating and
omotlng good eating habits among young generation. The most important thing

eopie have to understand how fast food affecting their healthy, why it is

ne essary and how to balance the disadvantages of fast food among university
ents in Malaysia. (Knai& Lock, 2012)

4 Research Questions

-'-brdér to find out all real significance results for this topic, the research question
U.ﬁs’t_f'_bé answered. The search questions would include as follow;

What is the relationship between fast food and university students’ body?

- What is the relationship between fast food and university students’ behavior?

_}-._f:-_What is the relationship between fast food and university students’ mood?

4. What is the relationship between fast food and university students’ memory?

INT! International University {2013}
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5 Research Objectives
Ar o’Qé’rarching research objective is to test the impact of fast food industry for
:é'f': ty students healthy in Malaysia and the specific research objectives are

ted as following:

RO1: To examine the relationship between fast food and Malaysian university

examine the relationship between fast food and Malaysian university

examine the relationship between fast food and Malaysian university

ents’ memory.

ted Study

:_-;_ﬁave a lot of related research in [eéent years. But most of the research is
” joned that fast food is very harmful for people. Only a few of research
Ir cluded very details information. For example, according to Dunn (2012), |
. food is very bad for young generation, because their digestive system is
"'ature, so fried foods should not be digested. It will cause malnutrition,
J-term effect could easily obesity. So that, examining the impact of fast food on
é’aﬂlthy is very important, because it helps people to deeply know what are the
blems people will have if they eating too much of it.

.7 Significance of the Research

':'.'-_:This research could provide significance to the knowledge regarding the real
affect from fast food industries based on healthy and eating habits. The main
benefits will as follow;

INT! International University (2013)
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; .E;_ould provide more detailed information about the effects of the fast
stry to the government in Malaysia. Based on this research, the
______"Can formulate some policies to Malaysia Youth, such as’ universal

't':id_;f:'_-- of fast food knowledge for university students. In this way, the

ent and schools can cooperate with each other to help students to

op ood eating habits, which can protect and prevent heaith of young people
ﬂ'g'-th_éir growth stage.

e‘_s:éarch could make fast food industries to future think about how to produce
healthy food for teenagers that in order to improve the brand image in

sia. This is very important for fast food industry to learn how to win customer

yalty, to gain the more target market, which can increase profit eventually.
ording to this research fast food industry has to more focus on heatlth food

'_yélopment and product classification management. In this way, people can
duce a lot of problem.

To the customer
‘Customers could be the biggest beneficiaries after this research, because the

purpose of this research is to give a clear view for customer to identify and learn

S

the impact of eating fast food, so based on the result they can protect themselves

and promote good eating habits on their diet. Nowadays, fast food become more

INTI International University (2013)
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6ré:im§onant for people’s diet life, customer should know the advantages

”s‘é{CiVantages of fast food. After this research, customer can have a more

"'.é:té-goai of this study is to investigate the impact of the fast food industry

_':'E'é'ysia.university students. Due to the time constraints, the author will

i I__l"ﬁ'e of the Research

illy the whole research would include five chapters; the author would

e;_t"he research step by step, so readers can geta clear view from the start

:r_’"1 will begin with the background study of research topic, problem
on research questions, and research objectives; then the author will

in the limited study of this research, significance of this research and scope

thES research, the whole chapter would introduce a full and strong background

ﬁfbfmation, it can be said act as a road map for the following chapters.

'.'-.Q_h'apter 2 will begin with the existing literature review and previous researches
__rélated to this topic, the author would like to find out all necessary literature review

to support this research and look into the gap among the pre-research. Based on

a lot of journals and articles related to this topic of research, the author would
design a framework in this chapter. The hypotheses design will depend on the

literature and research objectives of this research, so this chapter also is the most

INTY international University {2013)
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hapter for the research.

._iIE introduce the methodology for this research. The research design,
":ng ir’r':'strument validity test, and reliability test introduction will be the first

h:s chapter, then population of this study, unit of analysis, sample

'samplmg techniques, data collection, and data analysis will more detail
ut the process of this research. The questionnaire design will be

n the last part for this chapter.

will be the analysis part for this research; the author would like to use
r'i:é!ysis the collected data in the future. Demographic analysis and
ﬁfé’rmation analysis will be showed in tables to present data ih a proper
_;Way. The main tests will include regression analysis; other analysis will
éd-__when it is necessary. Furthermore, reliability test and validity test are

o finish.

5 is the last chapter for this research; the author will give the conclusion
-ommendations based on the result of this research, future development
e involved in this chapter to explaln how this research will help future

'h and personal reflection will be explamed at the end of this chapter.

3

INT! International University (2013)
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Chapter 2 Literature Review

ha tef would provide information regarding existing literatures, articles,

-'é'rid}alt necessary findings from previous researches, which related to the
'fés:.’.t' food on healthy. The author wouid like to find out how fast food
yeople and which aspects would be affected. All the findings are used to
;'i"ésearch, so after information collection, the author would design the

_ari framework based on the research information in this chapter.

od Popularity

0 Hokey (2013), Fast food means can be prepared and served in a
ast Food plays a very important role in society, because fast food can
trrié which is very convenience for busy people, so basically people
_ve to wait. The purpose of fast food is to provide customers with
 as much as possible; normally customers can easily find the location
ywhere. The accelerated pace of modern urban life makes fast food
ome more and more popular. Even sometimes people do not want to
h fast food, but people also get the sense of that they cannot live
. food. The culture of fast food becomes the main theme of the

) ____réry society. (Hokey& Hyesung, 2013)

actors Analysis

most of people know that fast food is unhealthy, because most of its
:uéts are fried which might reduce nutrition itself. But it is still very popular in
rld, so there should have many reasons which influence people to consume

od. Based on the research requirements, the author would like to find out

B '. INTI International University {2013)
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-_fé'fmulations, which refers to stimulate the appetite of the production
hat is why fast food is so popular nowadays, because the taste of fast
re ccepted by a lot of people, who do not have much time to spend on
' hahzad& Syed& Fahad, 2013)

féhlence

g fo Sharkey (2013), even though fast food always get blamed for
e 1 many health problems, but its demand is still continually growth,
fast food has its own advantages, which other kinds of food cannot
" the modern life, such as convenience. Some people choose fast food
ause it brings convenience, fast food restaurants are always easy to find
ces and they can prepare their products and services in a quick time,
ans people can save much ;ime on diet, and it is really meet their
ients. Normally urban residen.ts live in a busy lifestyles space, so they
have quick meals, fast food restaurants offer people products and
es which even allow them do not have to get out of cars. Now fast food
rants continually employ new tactics to shorten customer wait time, so it
e said convenience is another advantage for customer to enjoy meal.
arkey& Joseph, 2013)

_3 Low Price
Low price is another advantage of fast food, fast food often cheaper than other
f 'staurants or cooking at home. So the price is also an important factor for
U customer eating habits development. According to Cotti (2013), low price is more

suitable for most people to have it, if products or services are priced highly,

. INTHinternational University {2013)
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e Wiii be reduced. Based on the expectation of most customers, they
fb.._have products or services with lower prices. So it can be said the

st food has a significant on customer eating habits development. (Colti&

vironment

nd services are the basic elements for business, which means all
n provide good products or services to the customer. So based on
how to use other factors to attract customers is a meaningful topic
\ccording to Horacek (2013), the physical environment can exert an
nfluerice on the behavior of customer especially for fast food industry;
| ore powerful for fast food, because customer would decide their
on the environment, so environment may has a strong effect on the
eating habits towards the services experience. Customer will look for
actor such as environment to predict products or services quality, so
hould be included in this research to determine the popular of fast food.
Tanya, 2013)

jto Burmeister (2012), the "New Scientist" magazine published in
the University of Washington endocrinologist Michael Schwartz's
esults. He found that hamburgers, French fries, fried potato chips, fast
) cause hormone - leptin changes. Leptin is a hormone control of human
ehavior, it will make the change eaters is difficult to control food intake. In
of this, the consumption of Western fast food cause weight gain, cannot
y blame eaters do not have self-control, but because it is addictive.
eister& Jacob, 2012) |

2. # The Impact of Fast Food

‘University students based on its unique age and psychological characteristics

have become the most active groups in the consumption of fast food culture, more

o INTi International University (2013}
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& students eat fast food addiction. The most famous brands of fast food

igestion and absorption. Desserts and drinks have a large .amount
"(_')ur also lost its nutrients after finishing. Becausé of fast food offers
__ igh—sugar, high cholesterol, low in nutrients, some nutrition scholars
._ od”. Excessive energy i_ntak'é can easily exceed the needs of the
xcess energy will be converted to fat stored in the body, causing
srefore, fast food is the main reason for obesity among young
. (Viola& Deborah, 2013)

ih_'g to Rouhani (2012), nowadays fast food cause obesity problems is
_' orse than before, because fast food can be easily to found anywhere and
ver it is difficult to get rid of these tasty temptations, presentation and
Ising. With the increasing accessibility of fast food, fast food obesity has
thﬁé a major problem in a lot of countries to deal with. Although sometimes
€ are genetic causes of obesity, but people are mainly affected still because of
k of self-control. Fast food basically has a compelling selling proposition, which

aflow customer upgrade their ordered products to include additional services with

lnternational University {2013)
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amount, so this strategy can easily to increase sales and improve

loyalty. But in this deal, customer is the loser, because fast food
fe':'yle of people, which makes people obese. Normally busy people
their diet and health because they often pressed for time. Most
e _avé ; ccepted the passive fast food as a part of life even they know it
oblem. (Rouhani& Mohammad, 2012)

s6 some previous research mentioned that, fast food causes obesity
souraging the sense of intentional overeating. According to Dunn
scientists explained that normally fast food products with 150%
fer ity energy than any other kinds of meal, so it can be said fast
__ _dble to consume more calories than the body needs. Fast food
. f sugar, oil, flour and sodium or salt, which are all significant
the problem of obesity. This is because of fast food usually
“products, which are contributing factors to indigestion and acidity,
'tl.y-'fast food intake can result metabolic failure may cause uncontrolled
.' encies that can cause weigh gain or obesity: Majority fast food
energy or calories, which increase obesity. However, it also related
quality as well. So some people realize that reverse the obesity trend
| people to have healthy food instead of fast food.

ling toBibeau (2012), basically the physiological function of fat is to improve
te of fast food, in order to make the food delicious. As long as put different
n and different types of fat during the cooking, can achieve the effect of
ering, for example, French fries, the kind of configuration crisp delicious
___:l_il'-.become one of the most favorite foods among young generation, but the
is it will damage people with many parts. (Bibeau& Saksvig& Gittelsohn&
Williams, 2012)

Ij:\f'ri_!nternationa! University {2013)
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to é]lwood (2013), fast Food has a very serious impact on a variety of

d:b'i'é'ms. Usually it will change dramatically after 10 years to 20 years or
f issues appeared because of obesity such as behavior problems.
.most obvious feature of eating fast food, it relate to diabetes, high
ssure, high cholesterol, arterial atherosclerosis and other diseases,
.ases are also known as the "metabolic syndrome”. At a young age, the

of "metabolic syndrome" is not serious, but it can produce a variety

Ai’oia (2012), majority brands of fast food in order to provide people
- :nt and convenient products or services, they cfeated a lot of other
duce the purchase time through continuously innovation. That is
_:ple are willing to buy jaét food, but convenience also brings
Si In this part, the author will focus on disadvantages of convenience.
éociety, people are very busy which lead to them do not want to
time on diet, so they choose fast food because everywhere can
t food. So most of fast food industries in order to meet this customer

t"h'éy_'created online ordering, telephone ordering and some other services

o try complicate things, which means fast food has already influenced
behavior. (Aloia& Christopher, 2012)

'térnational University (2013)
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rg ment is that, as mentioned above, fast food can cause obesity and

obesity people would get many other problems, one of the most
Ess.l_éms is lazy. According to Puhl (2012), the fat of obese people
.. e vessel, which may reduce oxygen in the blood, so it will be easier
hen a person hypoxia and obese people will take a big burden if they do
ve .'ent, which lead to them naturally feet tired than others. Basically

'6f':zpeopfe want to stay ina quiét place and feel lazy to do sports or do

ost people are very love to eat fast food, sweets and soft drink; it is
.. e sense of satiety. Drink before meals, will dilute the gastric juice,
_ bn and absorption of food. According to Sharifirad (2012), pigment
ks also easy to calm in the people tender digestive tract mucosa,
th-the function of a variety of enzymes, causing loss of appetite,
ce the sweets almost no protein, vitamins, minerals and other
Eong term will definitely Iead to malnutrition of people, which may
"'—term negative influence, Iead to iron deficiency anemia and other
""'additlon, the fast food is acidic foods, high intake can reduce the
he body, which is affecting the bone development of people, such as,
s, prone to fracture and other problems, which also can makes people
o do anything. (Sharifirad& Gholamreza, 2012)

es 2: Consumption of fast food has a negative impact on students’

or which may make them lazy.
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'ﬁéer of fast food is that the fat content is much higher than the needs
ration. Long-term intake of such foods will affect the development of
k and affects the brain's nerve function. Eating too much sugar
é'é.{ food will produce a series of reactions inside the body and may
d disorders among people. Due to the resistance of young generation
eveloped, when long-term excessive use of fast food, preservatives
':ctbnic debris will accumulate in the body, which contain preservatives
hd debris will accumulate in the body, will lead to lax attention to
t and become grumpy; sudden high blood glucose levels and
ty. (Ukandu& Nnenna& Wilred, 2012)

y almost entered the fast food era. Like some people describe it,
ant to make money as quickly as possible, the sooner the better.
‘just like the author, the author likes to eat fast food as well and
'tﬁor doing this research, the author feel that cannot wait, wish

rket thousand words.

Garber (2011), anxiety can be said is a normal symptom of stress,
make people body and mind feel unpleasant. Basically the symptoms
n’c’zl'_tjde agitation, fear and WGrrying. But sometimes people just worry
which is not important, so in certain cases, even there is nothing to be
but people still get the feeling of that. The reason may relate to their
'en'béople eat too much fast food, people will get the energy more than the
eeds. it may influence constrict blood flow and interfere with the normal
_ of people central nervous system. High intake of fast food can cause
_n_éss, anxiety, insomnia, irritability and other feelings. These occur
e fast food decreases blood flow to the peoples’ brain and blood takes the
ponsibility transports oxygen and nutrient to tissues. So the author assumes

15t 1ood may influence people become anxious. (Garber& Andrea& Robert, 2011)

Nternational University (2013)
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ned: ébove, Fast food can cause obesity problem, and obesity may
. psychological problems. According to Phillips (2012),These
ol‘o‘gi'éa problems manifested in two aspects: firstly, they are easily to be the
un among students, often subject to rejection and ridicule, which
nt bese students take the initiative to participate in collective activities zeal
m. They are less or refuse to participate in group activities, and

ead to depression, social withdrawal and emotional instability and other

hyperactivity, irritable, obsessive-compulsive, hostility and other

more depression, anxiety, immature. (Phillips& Gibson& Slade,

sonsumption of fast food has a negative impact on students’

méy make them anxiety.

ve Influence on Memory

some news from websites, eating too much fast food can harm for
'_b__-peopie even lead to brain damage especially for young generation.
at__foo much sugar and fatty food would reduce brain chemicals. Some
y that high intake sugar and fat may damage people brain quietly
ot easily to perceive (nytimes.com, 2011). So based on the university
ts have to study and memory a lot of knowledge évery day, the author

ike fo find out whether the fast food has a negative influence on their study.

g' generation eats too much drink and dessert of fast food will increase

uminum intake, which would enable them with mental retardation, learning

erfiational University (2013)
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ehévioral abnormalities. According to the news, many kinds of fast
ntains a lot of salt, saccharin, monosodium glutamate, which not only
;'opnl_.e':" susceptible to hypertension, atherosclerosis and other diseases,
_ cts the blood supply to the brain tissue; unresponsive and memory
lways Iﬁéppen because of this. The World Health Organization recommends
aily intake of Monosodium glutamate should not exceed 4 grams.
h_er:é_"has too much sugar in the fast food, the body due to accelerated
the sugar to consume large amounts of vitamin B 1, which caused by
ta ' n B 1. The incomplete oxidation of glucose will produce lactic acid
abolic intermediates accumulate in the brain tissue of students. The
ng the central nervous system activities of young generation and

ntellectual development of them. {Tes.co.uk, 2011)

ses 4: Consumption of fast food has a negative impact on students’

nay degenerate their memory.

earch which published online July 2 in 2012, found that people who
me fast food once a week will get the 20 percent influence in comparison to
h:(} avoid fast food. People who eat fast food two or three times each a
fili definitely increase by 50 percent than normal people, and people who
sume fast food more than three times a week can be considered as high
;-d fast food. So the author will use this evidence to do the following analysis
this research. (sciencedaity.com, 2012)

iternational University (2013)
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Increase Cbesity Problem

Iﬁncraase Laziness Problem

l

Make People Ankiety

Negative Influence
on Memory

Figure 2.1 Framework
or would like to introduce about this framework first, basically
ramework has many independent variables and has one dependent
this research is different, because the research topic is to identify
act of fast food on health for the research. So the author would like to

imework like this; one independent variable with one dependent variable

on this framework, the author will test them by using regression test one

NTlInternational University {201.3)
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_n.-thé data collection above, the reason of fast food so popular is
: .'oducts and services quality which include taste, convenience, low
ironment. So the author would like to find out whether long-term of
00! i 'Wiil influence a lot on healthy of people. Based on the research
f._éé_d has a lot of impact on students healthy, the author would like to

er there has real negative impact on the body of students.

Consumption of fast food has a negative impact on students’

h akes them obese.

e ature reviews above, the fast food could influence the student's
1y as a negative impact on student’s mood because of the body

author would like to find out whether fast food could increase

2: Consumption of fast food has a negative impact on students’

may make them lazy.

literature review above, the fast food could has a negative impact on
d which makes students more anxiety than normal people, the

lke to find out it is real or not.

eses 3: Consumption of fast food has a negative impact on students’

' Ch may make them anxiety.

on the literature review above, the fast food may influence student’s brain

13y has a bad impact on their study, the author would like to find out it is

Ypotheses 4: Consumption of fast food has a negative impact on students’

‘which may degenerate their memory.

- ternational University (2013)
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on for choose.

earch Design

g to Hernan (2012), causal research looks at the effect of one variable on
his use to explain the relationship between different variables. This
elongs to the scope of causal research; the author would do the' survey
'i\')érsiiy students who like to eat fast food through questionnaire in
pur, to analyze the impact of fast food on health among them. The
‘examine the effect of inaependent variables on the dependent

vhich means nature of investigate is the typical causal research.

sed on the research needs, a questionnaire will be included in this research.
or is going to design guestionnaire according to the research needs, then
ged based on certain rules and compiled into a written form, the author will

la Lumpur to do the su'rvey and data collection.
cording to Ergu (2012), questionnaire design will pay attention to the following
Fl_(_:__l_ples: first, questions listed on the guestionnaire will be necessary, irrelevant

Question would not be involved. All the questions will be very clear to be

NikInternational University {2013)
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nondents. There will not have difficult questions, which are hard
spondents. Questions will be clear, specific, avoid leading
'ob'.tems with the implied. Avoid the questions which may cause
{ass ng problem. After the author finish the collection, SPSS will be
ool for this research, the process of using SPSS will be detailed in
's-.part, (Ergu&Daji& Gang, 2012)

ng Instrument

ould like to choose questionnaire to do this research. The reason to
nnaire is because the population of this study is Malaysian
udents which is a very large group. So it is not convenience to use
m'ethods to collect the data. The questionnaire not only can save
oney, but also easy to statistical processing and analysis. According to
013}, this questionnaire will include following three components:
he main theme of this survey, the purpose of this research, the
f this survey and expressed thanks to the respondents; Body, this is

t of the questionnaire requires respondents to“answer all of the

denotedas 1, 2, 3,4, 5. The 5 point Likert scale measuring instrument
involved in this research; because this research is related to quantitative
, therefore, the design of the questionnaire could use this instrument for

d'y part. The score from each respondent shows their different attitude to
he research questions.

Termational University (201.3)



