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Abstract

In line with the Malaysian government’s vision to promote this country as the
regional hub for education in Asia, this research is done to aid the government
in their quest. From past studies, it is shown that the country of origin image
(COl) has an influence on the products/services produced by that country and
this will in turn influence the decision by consumers to purchase. By looking into
the relationship between the national identity (NI) of students and how they

evaluate the country of origin image, it will enable marketers from the education

industry as well as academicians to identify the underlying reason that may lead
- to choices made by students in deéiaing where to further their education.
Therefore, the purpose of this research'is to identify the relationship between’
the national identity of students and their evaluation of different countries
images. It is worthwhile to address tlgis issue as this may be the key which will
act as a cue. for students in chO(;sing their preferred cﬁéﬁ'cé of education
country. The findings from this study shows that there is indeed some
relationship between the national identity of Malaysian and Chinese students
and their evaluation on ths; image of Eiiffere:flt countries. For instarice, there is a
’éignificant relationship between national héritage of Chinese students and the
évaiuation of US and UK image but it is not significant-for the relationship
" between national heritage of Chinese students and their evaluation of Australia

~and Malaysia image. The evaluation of country image were different for the US,

UK, Australia and Malaysia where the evaluation was the highest for UK,
followed by US, Australia and the lowest for Malaysia. In addition, the findings

also show that Chinese and Malaysian students have similar view point

A

regarding the evaluation of COI of different countries and all of them prefer to

study in UK as compare to the other three countries. .
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Chapter |

\ Introduction

 Chapter Summary

éf;ﬁ/[alaysian education system is basically divided into two types which is public
and private higher education industry. The context of this will be focusing on one of
'i/'_a__te higher education institutions in this country. This chapter will begin with

'er'i{Iew of the Malaysian private higher education system, problem statement,

':'-q_uestions and research objectives,.significant of this research as well és‘é

sumptions and its limitations.

'fg_'round of Private Higher Education System in Malaysia f

_t_e';h:i:gher education industry in Mataysia has achieved remarkable‘ growth in a
"é'_ﬁéfd__ of time since the millennium. Private higher education institution (PHEI)
'::':;_'consist of universfiies, colleges, university colleges, overseas branch
\)ii’t'ual universities, open universities and.IT academics. Most of these
ions are link with reputable universities from other countries such as United

United States, Australia and New Zealand.

p O_Cf'zof expansion for higher education begins when Malaysia government
three educational bills in 1996 and this has significant impact on the
pment of PHEI. From 1998 to 2000, the enrolments in PHEI increased by
nd by 20% from 2003 to 2005 (IPPTN, 2008). Meanwhile, in the eight

'l'aij_.a:PIan (2000-2005), enrolments in higher education institution increased by




education hub in this region (The Star, 2009). This vision focuses on promoting

Mai‘aysia as a centre of education excellence which will encourage and attract
i‘dentS from other countries to pureue their studies in this country. Neighbouring
{j:ntry such as Sihgapore has been in the lead by bringing in famous partners such

;:r'-John Hopkins, Stanford University and Massachusetts‘ Institute of Technology

MIT) (CNN, 2003). With the link with programs from overseas, they are able to draw
.. .::d_ents from the global marketl. The reason for doing so is in line with the country's
mto grab a bigger slice of the world education market which is estimated to worth
:_- triflion according to their government's report (CNN, 2003). Hence, the
.:.mment of Singapore is spending millions of dollars to create their country as an
ion hub in Asia and with this; they wrllabe able to transform their economy that
heavsly on trade and image (CNN, 200‘3) As such, this also triggers the needs\_

laysia to ensure that they are not left:out from the race to be a regional choice
__a_tion hub.

L

ver, this couhtry has previously relied on its low cost labour to attract foreign
stor. into this country. \N:th the increasing competition from low cost labour
such as China and India Ma!ay8|a has tp come out with alternative strategy
mtema’uonal investor. Therefore it is important for Malaysia to be an
tfo'nal education hub as this will lead to increase in_intellectual human
_f..capltal and thus produce world class knowledge workers in this country. By
r;]o'WIedge workers as competitive advantage, this will help to attract
__O_:nal investors into this country. With that, Malaysia will be able to remain

petitive in the global market.

mg to the Higher Education Minister Datuk Mohammed Khaled Nordin, he is
e’nt that the number of intermnational students will contunue to increase based on
meg number of international students currently studying here (The Star,
_it is estimated that by the year 2010, there will be 100,000 international

ents studying in Malaysia as compare to 50,000 students at the moment (The
: iﬁ'é’ht’:ia! Express, 2007). Following the gradual increase, an internationally
| nowned study has identified Malaysia as one of the 'emerging contenders’ for
e_;rrz]_etlonal markets of foreign students (Verbik & Lasanowski, 2007). As such, the

b'ef_ of knowledge workers in this country will increase when foreign students
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ed they should stay here and work. With increasing number of knowledge
k_el_r_:sz-:i.n this country, this will enable this country to progress into knowledge
. my era which will help increase Malaysia presence in the global economy.

ay.é:ié.govemmzent has recently linked the growth of tertiary education industry to
q':u".irements of economic growth. With that, several complementary policy
ob 'ctivés have been introduced to support this strategy which is {1) to establish a

class university system; {2) to make Malaysia a regional education hub; and

a’h_éform Malaysia into a knowledge-based economy (k-economy) {Daud and

able 1.1 on the number of forelgn students in Malaysia in 2008, the
fdents were the majority popuiatlon of foreign students in this country w;th_:
f1 0355 students and 7970 of them:are in private higher education institution
(MOHE 2008). Meanwhile flgure 1.1 shows that the number of Chinese
”'enrolled in this country has fallen sharply since the year 2003 although they
as the Iargest group of international students in this country The reason
.rﬁenon iIs mainly due to China government's action in mcreasmg their
dfcapacr{y in their® ‘higher education |nst|tut|on (UNESCO 2009). Hence,
__eéd tc ensure that there is a proper marketlng strategy to improve the

'h_|nese students in this country.

stlc of Foreign Student’s Pass which is stilt active on 31* December 2008 in

M:'afia.y:sia {Source: MOHE, 2008)

Shin 2,385 7,970 10,355
Indonesia 3,828 6,192 10,020
Iran ' 2,998 3,247 6,245
|Nigeria 538 5,516 6,054
Bangladesh 418 3,168 3,586 N

:j_Pubiic Universities , IPTS : Private Tertiary Education Institution)
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2003 2004 2005 2006 2007 2008

Year

1' Graph on the China students enroliment in Private Tertiary Education Institution in

Maiays:a from year 2003 to 2008. (Source IPPTN, 2009}

- M:QA) to oversee growth of higher education institution, ensure quality

an:ce are practiced as weil as give accredltatlon to higher education program in
ntry (MQA 2010) With the S|gntf|cant role of MQA in ensumng the growth of
Q‘n':mdustry in this country, this shows that government place emphasuze in

' '_':'i_':\'a_t the country education meets the expectation of a world class education

With this move, the éountry will be able to draw more foreign students to
_____-'ountry Nevertheless, there is still a'need to address the issue that may
0: the growth of education industry especially in the PHEI. This study will
-he__;__"perspect;ve of country of origin image (COl) as one of the aspects that
-':t(j'-"fOreign and local student decisions on their choice of private education
'n._ n Malaysia. COIl in this case is refers to the image, behef or perception

'ple has towards a country.

ém Statement

> vision of being an excellent choice education hub in this region as well as
_rl__r}':(j into k-economy, there is a need to attract a huge number of international
Udents into this country. There are many ways to attract international students to
ym Malaysia and one of it is by understanding what they want and their view of

prpg'i’ammes that originates from different countries which may attract them to study

ere Thus, this study will be conducted on the Chinese students which is the largest

umber of international students studying in Malaysia.
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____lal_-,'._'there is also a regulatory body known as Malaysian Qualification:



